Leicester Shire Promotions Ltd

Contract to deliver Tourism Services

Progress Review



What we said we would do by
March 31 2016

Baseline 2012 Target 2016
8% growth in tourism value | £911m £983m
10% growth in employment | 13,000 14,300
85% Visitor satisfaction
levels of good or better
15% Increase in leisure 21500 24750
tourism bed-nights
attributable to the tourism
strategy
50% Increase in business 325 500

tourism bed-nights
attributable to the tourism
strategy



What we said we would do by
March 31 2016

Baseline 2012 Target 2016
25% increase in online 250 315
bookable product
50% of all known 430 215

businesses supported for
growth and development

80% of all eligible 280 224
businesses actively
promoting online

Destination briefings to 80 120
press and media

Briefings to stakeholders 8 12
and influencers

50% increase in coachand 400 600

group tour operators
contacted annually

50% increase in number of | 16 24
conference bids presented
annually
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Fantastic short breaks

for ilISt £129 Observer, Telegraph, Times, Express, Guardian

Includes bed and breakfast for a family
of four at a fabulous hotel PLUS entrance
to three of five amazing family attractions.

Fantastic short breaks

for just £129

Includes bed and breakfast for a
family of four at a fabulous hotel
PLUS entrance to three of five
amazing familly attractions.

Twycross Zoo

Includes bed and breakfast for fwo at a
tabulous rural hotel PLUS a cheice of three out
of five amazing food and drink experiences.

“At the National Space Centre we discovered that there’s
a science superstar hiding inside every little princess”

Bev Mackay, Manchester
Mother of one littie diva

“At Twycross Zoo we discovered that
as a family we want to take more

Stay Play Explore short breaks promoted by Leicester Shire Promotion:

interest Ir;"what we're doing to Make your very own discovery at
our plane www.StayPlayExplore.co.uk
Rachael Franklin, London

Stay Play Explore short breaks promoted by Leicester Shire Promotions

“During our foodie break in Leicestershire
we discovered how great it is to spend >

time together, doing something

we both really enjoy”
Joe Fieider & Carofine Fietcher, Dorset

Dedicated food lovers

Stay Play Explore short breaks promoted by Leicester Shire Promotions




BOSWORTH BATTLEFIELD HERITAGE CENTRE

NEED TO KNOW

Opening Times:

January - weekends only 10.00am
to 4.00pm

February & March - 10.00am to 4.00pm
Apr - September - 10.00am to 5.00pm
October - December - 10.00am to
4.00pm

‘fes - please visit
Access"” page of

Best time to visit
groups:

Late July and Augd™
be no school gro
Weekends are al

are no school gra
Othenwise visit
2pm as the scho
2.30pm.

Minimum and ma
Minimum is 10 to
Masimum 120.

Specific dates for events:
Guided walks weekends
throughout the year.

Bosworth Battle re-enactment -
20th & 21st August 2014

Cther talks, guided walks, ghost
walks & falconry events are listed
on our website.

Prices valid until the end of 2016:
Group rates available - please visit
www.bosworthbattlefield.com
Group Crganiser and coach driver
- free entry.

Carers - free entry.

Address:

Bosworth Battlefield Heritage Centre
Ambion Lane, Sutton Cheney

Mear Muneaton C/13 0AD

Follow Brown Tourist signs

Can you offer a pre-bock service
for arrival tea and coffee or
lunch/tea packages:

100 metres to the Exhibition,

Services available for drivers -
food and drink vouchers for
example as well as vehicle wash
facilities, toilet drop etc.

Drivers have access to the public
toilets and free entry to the
Exhibition.

If wheelchair/electric buggy hire is
available and any costs:

We have an electric scooter which
is available free of charge for a
maximum of 2 hours. This needs to
be booked in advance.

Ohn-site catering facilities and if
suitable for groups of up to 50
people:

‘Yes there is on site catening - if
groups are visiting we recommend
you contact the Café to ensure your
needs can be met.

Further information net already
im:lut!ed important an

Available: 10am - 5pm Monday
to Sunday

Response times to email or

voicemail: 'We aim to make an
initial response to any enquiry
within 24 hours of receiving it.

For mare information on Group Travel in Leicester and Leic

ar contact groups@galeicestershire.com

wisit wwa_goleic

New Guide for Groups and Coaches

CHARNWOOD MUSEUM

NEED TO KNOW

Opening Times:

April - September
Mondays: Closed
Tue-Sat: 10am - 4.30pm
Sun: 2pm - S5pm

October-March
Mondays: Closed
Tue-Sat: 10am o

problem for

Wheelchair a
The museum
easy access fo

can advise vo

Best time to
groups:
Term time on
Thursdays.

Minimum and
Minimum of 8}

Specific dates for events:
None.

Prices valid until the end of 2016:

Free entry to the museum, if a takk
is required this may incur an extra
charge.

Address:
Charmvood Museum
Queen’s Hall
Granby Street
Loughborough
LE113DU

Can you offer a pre-book service
for arrival tea and coffee or
lunch/tea packages:

Yes — all catering enquiries to be
directed to Holly Kirkland on
01509 233750

Payment:
Payment for talks by arrangement
by cash, ch

Services available for drivers -
food and drink vouchers for
example as well as vehicle wash
facilities, toilet drop etc.

Drivers are welcome to join the tour
group.

If wheelchair/electric buggy hire is
available and any costs:

A manual wheelchair is available for
visitor use within the museum free
of charge.

On-site catering facilities and if
suitable for groups of up to 50
people:

Queen’s Park Café is situated at the
far end of the museum building of-
fering light lunches, snacks, hot and
cold drinks and afternoon teas.
Catering arrangements to be dis-
cussed with the proprietor Holly
Kirkland directly on 01509 233750.

tion not already
int and relevant
ined by a visit to

Charnwood's
ik beneath the giant

grocers shop,
eye with the video
see the chair carved
if 2 single oak tree.
orough'’s rich
at the interactive
hibition

WHO TO KNOW:

Point of Contact: Cassandra
Costelow

Email: museum@charmwood.gov.uk
Phone Number: 01509 233 754
Available: Office hours, Mon-Fri

Response times to email or
voicemail: Within 2 days maximum

For more informaticn on Group Travel in Leicester and Leic

Ar rantact ormurconlairoctarchira fom

visit www_goleic

.com/groups
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AND COMMUNICATION RESEARCH

ABOUT IAMCR PUBLICATIONS

1e 2016 conference of the International Association for Media
1d Communication Research (IAMCR) will be held at the
niversity of Leicester in the UK from July 27-31, 2016. The date
vincides with the 50 anniversary celebrations of Leicester's
epartment of Media and Communication, which was founded
11966 as the Centre for Mass Communication Research.

\nnouncing the decision, IAMCR president Janet Wasko recalled
hatwhen IAMCR was last held in Leicester, in 1976, it was
ittended by 300 people from forty countries. "The 2016
-onference will be considerably larger, representing the growth
of media and communication research around the world as well
35 IAMCR's growth. Many of our key members have been
associated with the University and we look forward to
celebrating these historical connections."

Peter Lunt, head of Leicester's Department of Media and

SECTIONS AND WORKING GROUPS

IAMCR President Janet Wasko signing
the agreement with the University of
Leicester

Communication and chair of the local organising committee, also recalled the historical links with IAMCR.
“Jim Halloran, the founder of the Centre, played a significant role in the development of IAMCR during his
time as president (1972-1988) and strong links between the Association and the Department of Media
and Communication at Leicester continue today. The conference will be an opportunity to reflect on the
role of media and communication in memory and commemoration as well as the history and future of

media research.”

The conference’s theme, Memory, Co ation and Ci

ication: Looking Back, Looking Forward, is

particularly appropriate for marking the 50 years of media and communication studies in Leicester while

alen anticinating TAMCR's awn RO™ annivarsary which'will ha celahrarad in 2017



Discoverwhythe Federationof SmallBusinesses, Confederation
of British Industry, the Labour Youth Party Conference,
UKinbound and the International Association of Media and
Communications Research have chosen to hold conferences
and eventsin Leicesterand Leicestershire.

From a King in a car park to castles and conference venues, we
will meet your requirements no matter how unusual they are!

Contact us now to find out more
MeetLeics@goleicestershire.com
01162996666
www.MeetLeics.com

3 @conf_goleics

LeHcester Shire
®Promotions
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Online

goleicestershire.com

More WELCOME TO LEICESTER AND LEICESTERSHIRE

Forthcoming events

Hilton Leicester
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Press, PR, Social Media

Email or Phone Password
[
facebook — -

e
Go Leicestershire
is on Facebook.

To connect with Go Leicestershire, sign up for Facebook today
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; . Tweets & replies Photos & videos
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Product Development

QUALITY Leicestershire Tourism Partnership
TOURISM Quality marque (150 so far)

Quality charter
Customer Survey




Product Development

Lellcestershire

Did your visit to Leicestershire meet your expectations?
It exceeded my expectations by far

It exceeded my expectations

It met my expectations

It did not meet my expectations
It was far below my expectations



Product Development
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INCREDIBLE ILLUSTRATIONS
BRILLANT BOOKS




Financial Leverage (2014)

£163,000 arts councll
£187,000 project fees and sponsorship
£600,000 trading iIncome

Total turn over £1.39m






8% growth in
tourism value

10% growth in
employment

85% Visitor
satisfaction levels
of good or better

15% Increase in
leisure tourism
bed-nights
attributable to the
tourism strategy

50% Increase in
business tourism
bed-nights
attributable to the
tourism strategy

Baseline 2012

£911m

13,000

21500

325

Target 2016

£983m

14,300

24750

500

Actual March 31
2015

£1.03bn

13,734

Survey launched at
Forum

38,613

290



Baseline 2012

80% of all eligible 280
businesses actively
promoting online

Destination 80
briefings to press
and media

Briefings to 8
stakeholders and
influencers

50% increase in 400
coach and group

tour operators
contacted annually

50% increase in 16
number of

conference bids
presented annually

Target 2016

224

120

12

600

24

Actual March 31
2015

213

100

19

562

15



outcomes



STEAM

* Double regional average increase in
2013

« 2014 another increase of over 6%



I N N N
482.72 £m 512 £m 541 £m +5.6%
913 £m 969 £m 1,030 £bn +6.3%
1.395 £bn 1.481 £bn 1.571 £bn +6.1%

City Jobs 6,597 6,913 6,982 +1%

County Jobs 13,007 13,572 13,734 +1.2%
Combined jobs 19,604 20,485 20,716 +1.1%

City Vis Numbers 9.239m 9.475m 9.778m +3.2%

County Vis Numbers 19.451m 19.975m 20. 632m +3.2%

28.69m 29.45m 30.41m +3.2%



6 Year Trends

Value - 1.3 fbn—-1.571 £bn +20.8%

Employment - 20,238 - 20,716 +2.35%



STR Hotel Occupancy Data
2014-2015

* Occupancy up 2.2% to 76%
« ADR uUp 7% to £56

* REVPAR up 10% to £43



Leicester Shire Promotions Ltd

Contract to deliver Tourism Services

Progress Review



